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TERMS & CONDITIONS

On the day of arrival, your caravan will be available from 4pm. You are welcome to arrive earlier and use the site facilities until your caravan becomes available.

On day of departure, we would be ask that you vacate the caravan by 10am so that we are able to prepare for the arrival of our next guests.

	
	

	
	
	


Late Arrivals
If you expect to arrive after 6 pm on the first day of your stay, please let the Park know so they can make arrangements for you to collect your keys

Great family holidays 
Haven’s Parks and their facilities are intended for family and adult holidays. We are therefore sorry that we cannot accept bookings from groups of young people under the age of 18 years or single sex groups (i.e. of more than 2 people) of any age. We reserve the right to retain the keys for accommodation if this condition is contravened.

What do you need to bring?
Self-Catering
Our well equipped Self-Catering accommodation contains cooking items, crockery and cutlery as well as Duvets and pillows for your party’s size. You will need to bring Bed linen, washing up materials, plus towels, toiletries and personal effects.

Please take care
Please treat the property, facilities and accommodation at your Haven Park with respect and care so that other guests may continue to enjoy them. 
In the event that you notice damage to any facility or in your accommodation please report it to Reception immediately so that we can take the appropriate action.
Accommodation will be inspected at the end of the holiday and you may be charged for any loss or damage found. We reserve the right to enter accommodation under any circumstances or emergencies.
For the convenience of all our guests ball games are not permitted in the areas between and around the accommodation.

Licensing Laws 
In accordance with UK licensing laws, we can only sell alcohol to persons aged 18 or over. We may require you to show proof of age using an approved form of identification. We accept the following forms of ID at Haven Parks: full passport, a new style driving license incorporating a photograph, a Portman Group proof of age card.
Use of your holiday home
Only those people listed on the booking can occupy your accommodation and use the facilities of the Park. If this legal requirement is not met, your booking will be terminated and you will be asked to leave, with no refund made.
Unreasonable behaviour 
For the convenience of our guests, we reserve the right to terminate a holiday without compensation, where the unreasonable behavior of the persons named on the booking form or their guests might impair the enjoyment, comfort or health of other guests.
Infectious diseases
Infectious or contagious diseases could easily be passed to other guests whilst on holiday. You must inform the Duty Manager should you contract any such illness whilst on holiday. In order to protect our guests and staff, anyone found to have such a condition may be confined or requested to leave the Park. Please note that in such circumstances we are unable to offer refunds and we therefore recommend you take out insurance.
Certain facilities may have height and age restrictions. Please check at the time of booking.
Length of time Cancellation Charge
Deposit and Insurance premium(s) – Non-Refundable
43-55 days 30% of total holiday cost
42-29 days 50% of total holiday cost
28-8 days 90% of total holiday cost
7 days or less 100% of total holiday cost.

